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PALO ALTO, Calif . --(BUSINESS WIRE)--Oct. 12, 1999-- 
Internet -based "*ResourceLink*" E-service 

to Manage Nonprofit Distribution of Surplus Food and Supplies 

CHICAGO-- (BUSINESS WIRE) --Oct. 14, 1999--An industrywide consortium 
led by Hewlett-Packard Company and America's Second *Harvest*, the nation's 
largest domestic hunger relief organization, today unveiled * ResourceLink*, 
an Internet -based e-service aimed at fighting hunger. *ResourceLink* pairs 
food suppliers with surplus food or products with certified charitable 
organizations that can use the goods for their relief or disaster-response 
programs. This Internet e-service is freely accessible to food 
manufacturers and suppliers and transportation companies, as well as to 
America's Second * Harvest* food banks and other charities. 

♦ResourceLink* will be officially launched here during the National 
Summit on Community Food Security, a U.S. Department of Agriculture 
(USDA) -hosted conference of national, state and local leaders focused on 
reducing the number of hungry in the United States by 50 percent by 2015. 
Attendees at the conference, which runs today and tomorrow, are expected to 
include notable business, industry, charity, and state and federal 
government leaders. 

"According to the U.S. government, 35 million Americans are hungry or 
at risk of not knowing where their next meal is coming from, n said Deborah 
Leff, president and chief executive officer of America's Second *Harvest*. 
"Although America's Second *Harvest* last year fed 21 million Americans 
seeking emergency food assistance, we are simply not meeting the increasing 
need. Technology is essential to our work to feed hungry Americans, and 
innovations like *ResourceLink* will dramatically help us get more food, 
more efficiently to where it's needed most." 

Hundreds of leading manufacturers, transportation companies, trade 
organizations, retailers and media have already pledged support for 
♦ResourceLink*. In addition to HP and America's Second *Harvest*, primary 
supporters include Cyber Surplus, Grocery Manufacturers of America, 
International Foodservice Manufacturers Association, Nation's Restaurant 
News, National Restaurant Association, National Transportation Exchange, 
U.S. Department of Transportation and U.S. Department of Agriculture. Among 
the first donors committed to using the site include Ateeco, ConAgra, 
General Mills, Kellogg's, Kraft Foods, Mead Johnson Nutritionals, Nabisco, 
Pillsbury and Tyson Foods. 

"All too often we are reminded of the bad elements found on the Web. 
♦ResourceLink* is a great example not only of the power of e-services to 
deliver new value but also of the Net's unique ability to do good in the 
world," said Ann Livermore, president of HP Enterprise Computing. 

In addition to providing domain expertise and supply-chain management 
and the next -generation Internet portal, HP has donated HP NetServer 
systems, PCs and printers to power and support *ResourceLink* in addition 
to managing the Web site at www. *resourcelink* .org. 

"♦ResourceLink* builds on HP's long commitment to community 
involvement and leverages our experience in creating Net -based solutions 
that tie together fragmented elements of the value chain," said Livermore. 
"Today we are creating a uniquely focused virtual trading community through 
which companies, government and nonprofits can connect to address a serious 
societal issue." 

E-services Reduce Waste 

♦ResourceLink* 's "match and alert" e-service instantly links donor 
companies with the needs of specific charities and identifies 
transportation companies that can provide no-cost or low-cost shipping. The 
process, which previously took days or weeks, is completely automated over 
the Internet and requires only hours or minutes with HP's e-services model. 

While initially focused on surplus-food distribution, * ResourceLink* 



"capabilities will soon expand to identify surplus clothing and building 
materials for distribution through certified charities. 
About America's Second *Harvest* 

America* s Second *Harvest* is the largest charitable hunger relief 
organization in the United States. America's Second *Harvest* network of 
189 regional food banks serves all 50 states and Puerto Rico, and 
distributes more than 1 billion pounds of donated food and grocery product 
annually. 

America's Second *Harvest* network supports approximately 50,000 
local charitable agencies that operate more than 94,000 food programs, 
including food pantries, soup kitchens, women's shelters, Kids Cafes and 
other local organizations that provide food assistance to more than 26 
million hungry Americans, including 8 million children and 4 million 
seniors each year. 

About HP 

Hewlett-Packard Company -- a leading global provider of computing and 
imaging solutions and services for business and home --is focused on 
capitalizing on the opportunities of the Internet and the proliferation of 
electronic services. 

HP plans to launch Agilent Technologies as an independent company by 
mid-calendar 2000. Agilent consists of HP's test and measurement, 
semiconductor products, chemical analysis and healthcare solutions 
businesses, and has leading positions in multiple market segments. 

HP has 123,500 employees worldwide and had total revenue of $47.1 
billion in its 1998 fiscal year. Information about HP, its products and the 
company's Year 2000 program can be found on the World Wide Web at 
http : / /www . hp . com . 
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